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Hyro wins key project with the Queensland
Government

Melbourne, Victoria, 15th June 2010 - Hyro Limited (“Hyro”, ASX: HYO), a provider of Digital
Services to the enterprise and government sectors across Australia and Asia, today announced
that they’ll be partnering with the Queensland Government, through Smart Service Queensland,
to implement the Get Involved Online consulting solution.

With Queensland Government’s focus on being an open, accountable and participatory
government, the Get Involved Online solution will enable the community to engage in Government
policy development via surveys, polls, forums and other collaboration tools. Hyro will be providing
technical design and implementation services, managed services and hosting.

“We're delighted that Hyro has been awarded this significant project”, said Bill Votsaris, Hyro’s
CEO. “Government agencies are continuing to focus on digital channels as an effective service
delivery option”.

A recent Australian Government study (Interacting with Government: Australians' use and
satisfaction with e-government services — 2009) confirmed that migration of government service
delivery to digital channels, with Web sites and similar offerings recorded as the most frequently
used channel for contacting the government among those aged 18 to 64, eclipsing telephone,
mail and personal contact.

“By offering an online solution that provides a positive customer experience of the machinery of
government, the community will soon have an opportunity to engage with the Queensland
Government and genuinely shape policy development”, added Votsaris.
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About Hyro

Hyro is Australia’s oldest digital services company (ASX:HYO), and employs over 250 staff across Australia and
Thailand.

By offering the functions of Strategy, Experience, Technology, and Operations within one company, Hyro helps clients
turn their digital channel into a source of competitive advantage. For over 16 years, we've been helping iconic
Australian and Asian enterprises, along with leading state and federal government departments to harness new
technologies and ideas including online, mobile, TV, kiosks and emerging devices like the iPad. As a result, our clients
have rewarded us with their ongoing trust, and helped us grow to be an industry leader.

To find out more, visit www.hyro.com
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